
SSU Talking Points for Medicare Part D Exit 
 

 

Mutual of Omaha will not offer the 2011 Coventry Health Care, nor any company’s, 

Medicare Prescription Drug Plan (Part D) effective November 1, 2010. 

 

Why? 

This has been difficult in administrating due to changing CMS regulations.  Feedback 

from producers is that they prefer to choose who they want to work with for Part D. 

 

Since producers can get contracted with another Medicare Part D partner, will SSU 

have a list of those carriers?  

Direct the producer to Medicare.gov website for carrier information. 

 

On the Agency side, can the agents get appointed with another carrier for Part D? 

Yes they can. 

  

How long will Mutual of Omaha accept applications for 2010 Part D Plans?  

Mutual of Omaha must receive applications for 2010 coverage no later than midnight on 

Wednesday, October 27, 2010.  

 

What happens to applications received after October 27
th

, will MOO return them? 

Who will they be sent back to? 

Not sure yet, still working out the details – we may send them on to Coventry but the 

producer won’t get commission from us. 

  

Are active AdvantraRx Medicare Part D policies impacted?  

No, your AdvantraRx customers’ policies are not impacted.    

  

What happens with my renewal commissions for policies sold before the contract 

termination?  

Mutual of Omaha will continue to pay renewal commissions according to CMS 

guidelines as long as you are an agent with an active contract with Mutual of Omaha.  

  

Will I have to take the AHIP certification test to receive renewal commissions?   

Coventry has informed us that producers must be certified and appointed to continue to 

receive renewal commissions effective January 1, 2011. We are awaiting details on this 

requirement and will provide additional information as it becomes available.  

  

Who will answer my questions about commissions for applications written and 

submitted before October 27, 2010?   

Mutual of Omaha’s Distribution Compensation area, 800-475-4465, will continue to 

answer commission questions for these policies.  

  



How can I support my Medicare supplement customers for a prescription drug plan 

option?  

While we will not have a corporate contract with a Medicare Part D partner in 2011, you 

may contract directly with a Part D sponsor or send your customers to 

http://www.medicare.gov for assistance in selecting a plan. 

 

 

 

 

Some other facts on this announcement…. 
 

For producers asking about their $100 reimbursement. 

 

Coventry has agreed to mail paper checks to the qualifying producers.  We have agreed 

upon the final listing of those qualifying producers.  

 

Stored in the SSU database is the Part D Eligibility List, an excel spreadsheet with tabs 

for Agency and Brokerage.  

 

If a producer contacts us inquiring if they will get reimbursed, please check the list by 

using the Hot Keys CTRL-F anywhere in the spreadsheet. 

 

A drop box occurs. Type in the last name of the producer, choose Find Next. 

 

 
 

 

 

 

 

 

 

 

 

 

 

http://www.medicare.gov/


 

The producer if on the list, will then be identified by a his/her name surrounded by a bold 

black border… 

 
 

In the above example…note the yellow highlighted row. 

This means that the producer may have sold more than 4 policies but did not qualify for 

reimbursement as they were not appointed and/or certified prior to the sale of some or all 

of the policies in question. 

 

The ETA on when the checks will go out is yet to be determined by Coventry. Further 

communication will be shared with the field as this piece is finalized. 

 

Reimbursement Qualifications… 

 

1. A producer must be appointed or certified prior to the sale. 

2. Qualifying policy dates are from 11/15/2009 through 03/31/2010 

3. Did not rapidly disenroll (within first 3 mos of policy effective date). 

 

For 1-4 qualifying policies, the reimbursement is $50.00 

For 8 or more qualifying policies, $100.00 

 

 


